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Protective skin  
(see page xx in IFU)
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Neck loop - medium Neck loop - long
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Instruction for use (IFU)Getting started
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3.5mm mini Jack stereo cable
for MP3/music (see page 50 in IFU)

USB cable for charging 
via e.g. computer

3.5mm splitter
cable for use with PCs
(see page yy)

Box 3

Charge base (see page 23 in IFU)
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Content of the Streamer Pro box 
The Streamer box consists of the following elements:

Introduction
Thank you for choosing our product as 
your means to better hearing.

The Streamer offers a wide range of 
connectivity solutions tailored to 
improve your everyday life with Oticon 
hearing instruments.

For detailed information, secondary 
functions or more advanced funtions 
please refer to the included instruc-
tions for use, or the documentation, 
including instructional videos online:

www.oticon.dk/connectline
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Wearing the Streamer

The neck loop is an integral part of the Streamer’s 
electronic system. It is used as an antenna to transmit 
sound to your hearing instruments.

For best possible sound and longest possible streaming 
time, the Streamer should always be worn with one of 
the included neck loops, as in the above figure.

More information: 
page 16 in the Instruction for use.

Insert cable from the enclosed charger in 
the micro USB socket in the bottom of the 
Streamer.

Charging is indicated by a blinking green 
indicator on the top. 

We recommend that you charge the 
Streamer daily e.g. during the night.

More information:  
page 22 in the Instruction for use.

Charging the Streamer
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Charge base (see page 22 in IFU)
Protective skin  

(see page 62 in IFU)

Box 2

3.5mm mini Jack 
stereo cable
for MP3/music (see 
page 48 in IFU)

USB cable for 
charging via, 
e.g., computer.

3.5mm splitter
cable for use with 
PCs
(see page 50 in IFU)

Wearing Streamer Pro

The neck loop is an integral part of the Streamer’s 
electronic system. It is used as an antenna to transmit 
sound to your hearing instruments.

For best possible sound and longest possible streaming 
time, the Streamer should always be worn with one of 
the included neck loops, as in the above figure.

More information: 
page 16 in the Instruction For Use.

Insert cable from the enclosed charger in 
the micro USB socket on the bottom of the 
Streamer.

Charging is indicated by the blinking green 
on/off indicator on the top. 

We recommend that you charge the 
Streamer daily, e.g., every night.

More information:  
page 22 in the Instructions For Use.

Charging Streamer Pro

Getting Started	 Streamer Pro

Please read this 
user guide before 
you start using your 
new Streamer12
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People First is our promise
to empower people
to communicate freely,
interact naturally and
participate actively

People First

Contents of the Streamer Pro box 
The Streamer Pro box contains the following items:

Your new Streamer Pro Cleaning cloth

Neck loop - medium length Neck loop - long length

Instructions For Use (IFU)Getting Started

Box 4

Introduction
Thank you for choosing our product as 
your means to better hearing.

Streamer Pro offers a wide range of 
connectivity solutions tailored to 
improve your everyday life with Oticon 
hearing instruments.

For detailed information, secondary 
functions, or more advanced func-
tions, please refer to the included 
Instructions For Use or materials, 
including instructional videos, online:

www.oticonusa.com/connectline
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Charger

Box 3

*Optional
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Power on
Press the on/off button for 
approx. 2 seconds until all front 
lights are on, and the on/off 
indicator on the top is green.

Power off
Press and hold the on/off 
button for approx. 2 seconds 
until the green on/off indicator 
is turned off.

Pairing the Streamer
Before the Streamer can be used with other 
devices – such as cell phones - the two 
devices have to be paired.

Bring the Streamer into pairing mode. 
Press and hold the on/off button for approx. 
5 seconds, until the on/off indicator blinks 
blue.
The on/off indicator will switch to steady 
blue to indicate successful pairing.

Both the Streamer and the cell phone need 
to be in pairing mode. The pin code for the 
Streamer (if requested) is 0000 (four zeros).

More information: page 20 in the Instructions For Use More information: page 30 in the Instructions For Use

More information: page 35 in the Instructions For Use

Cell phone
Answer a call
When your cell phone rings, you will 
hear an incoming call alert in your 
hearing instruments, and the phone 
button on the Streamer and the 
status indicator will blink green.

Press the phone button briefly  
to answer the call.

Reject call
An incoming call can be 
rejected by briefly 
pressing the volume 
down button.

Make a call
To make a call, you 
only need to operate 
the cell phone. The 
call is automatically 
connected to your 
Streamer.

Microphone

T-coil
The Streamer has a built-in 
tele loop receiver (T-coil).

To receive sound from the 
tele loop receiver press 
and hold the AUX selector 
for approx. 2 seconds.

More information: page 56 in the Instructions For Use

Remote control of the 
hearing instruments
The Streamer functions as a 
remote control for your hearing 
instruments when not used for 
streaming.

Volume up/down
Short press up or down

Change program in the 
hearing instruments
Press & hold up or down

More information: page 28 in the Instructions For Use

Music
You can listen to music via the mini jack cable 
(plug-in on bottom of the Streamer) or 
wirelessly via Bluetooth.

Music is chosen by a short  
press on the AUX selector.

More information: pages 48 and 52 in the Instructions For Use

ConnectLine Microphone
Note: requires additional equipment. 

Makes it possible to transmit the 
sound from a chosen speaker to 
your hearing instruments through 
the Streamer.

Press the microphone button  
briefly to activate the microphone.

More information:  
www.oticonusa.com/connectline 

ConnectLine Phone
Note: requires additional equipment. 

Makes it possible to use the 
Streamer with a traditional  
analog landline phone.

Press the phone button briefly  
to take a call.

More information:  
www.oticonusa.com/connectline

ConnectLine TV
Note: requires additional equipment. 

Makes it possible to transmit  
the sound from a TV to your 
hearing instruments through  
the Streamer.

Press the TV button briefly 
to activate the TV audio stream.

More information:  
www.oticonusa.com/connectline


